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Technical visits – visits of experts to Kouvola 

Kouvola is a city of about 85,000 inhabitants  which as 
part of the province of Kymenlaakso is also part of the 
business centre of the Baltic region and the developing 
Northern European economic area. Kouvola is a cent-
re for rail traffic. It is the most western terminal of the 
Trans-Siberian Railway that goes from Europe to Asia 
as well as being Finland’s most significant junction. The 
first stop for passenger trains coming from Moscow and 
St Petersburg is Kouvola. Kouvola is situated about 1½ 
hours from Helsinki by both train and car. 

On a Finnish scale, Kouvola is a unique logistics cent-
re, the EU’s only Finnish rail terminal for the core traffic 
network. Kouvola Station, as a centre of expertise and 
operations in railway logistics, relies on its particularly 
strong role in the supply chain networks between Nort-
hern Europe and the Far East. The region also conducts 
training in railway matters, which creates the prerequisi-
tes for future development. 

Kouvola Innovation Oy

The purpose of the company’s operations is to increase 
the vitality of the region by improving the conditions for 
business, supporting the creation, location and develop-
ment of companies in the region and ensuring that they 
remain there. Kouvola Innovation Oy offers expert ser-
vices and support at all stages of the corporate life cycle 
to both existing companies and start-ups. 

Kouvola Innovation Oy can offer internationally and 
nationally significant expertise in many different fields. 
Through the Technical Visits service, we aim to create 
international networks between different experts and 
representatives of various fields, to promote contact for 
our local companies with actors in different sectors and 
to lower the threshold for initiating co-operation. Visits 
are aimed at high-level delegations of experts, who are 
also interested in opportunities for co-operation with the 
companies in our area.  

Kouvola Innovation Oy’s services and conditions 
concerning Technical Visits:

We can tailor visit programmes to the needs of the group. 
Company meetings take place in either Finnish or Eng-
lish. 

We have ready-made programme suggestions that are 
on the product cards. In addition to these, we can also 
organize expert lectures and introductions to points of 
interest on other topics.

If necessary, Kouvola Innovation Oy will send a signed in-
vitation letter for visa applications (also a reference letter 
for passport application, if required). The invitation letter 
will be sent once we have received the final list of parti-
cipants with their details (date of birth, gender, company, 
title).

If Kouvola Innovation Oy does not send the invitation let-
ter but the group arrives in Finland invited by some other 
organisation, we require information about the group’s 
visit to Kouvola at least two weeks in advance. 

Kouvola Innovation Oy will organize the visit programme 
as agreed and receive the delegation. In addition to a 
lecture, the programme may also include a visit to a lo-
cation connected with the subject and/or other additional 
programme items. 

We require the group to spend at least one night in Kou-
vola, when the Invitation Letter has arranged by Kouvola 
Innovation Oy.

The pricing of Kouvola Innovation Oy’s services

Kouvola Innovation Oy’s handling fee includes reference 
letter, invitation letter and the general organizing of the 
technical visit. 

The charge for arranging visits depends on the content 
and scope of the programme. Prices are in euros on each 
product card. We charge 50 € for preparing a letter of 
invitation. This cost we invoice when sending the invitati-
on letter and the payment takes into account in the final 
invoice. The cost for preparing invitation letter must pay 
even if, for one reason or another, the delegation fails to 
arrive in Kouvola. 

Additional services:

City presentation lecture can be combined with other 
lecture programmes. Fee is 150 € + VAT 24 %.

Guided tour at Kouvola City:
- 1,5 hours.
- fee 100 € + VAT 24 %.

Cancellation conditions:
- cancellation of the visit less than 10 working days before
the visit – 100 % payment
- change to the visit programme or schedule after the
sending of the invitation letter €50 

Kouvola Innovation Oy is not liable for any costs arising 
from the delegation’s visit such as travel costs to and 
from Finland or within Finland, accommodation and meal 
costs, interpreting services, sickness costs, etc. 
We reserve the right to the changes. 

Contact information:  
Päivi Oksanen 
tel. +358 20 615 8401, paivi.oksanen@kinno.fi

Paula Kulla 
tel. +358 20 615 8806, paula.kulla@kinno.fi 
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A general presentation about the city of Kouvola 
and the Kouvola region. The presentation will 
focus on the management of the city of Kouvola 
and it will open up the current political status. 

Fee: 400€ + VAT 24 % (including handling and 
lecture fee)

If you combine this lecture to one or more other 
technical visit, then the lecture fee is 150€ + 
VAT 24%.

Duration: 1 hour. 
Seasons: Year around. 
Visiting time: Between 08:00 – 15:00 on wor-
king days. Excluding July.  

Group size: Maximum 25 persons. 

Status of visitors: Professional background or 
with influential status in the field. Representati-
ves and decision-makers from cities. 

Languages: Finnish speaking interpreter is 
needed.

The lecture will be held at Kouvola Innovation Oy 
or at Town Hall. 

City Presentation 

Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,
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Tourism in Kouvola 

Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,
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Why develop tourism in Kouvola, Finland? 
A general presentation about tourism in Kou-
vola. The presentation describes the four main 
tourist attractions: National Park Repovesi, 
Unesco World Heritage Site Verla, Arboretum 
Mustila and Amusement Park, Aquapark & 
Actionpark Tykkimäki. Kouvola’s strategic 
tourism development projects and priorities are  
presented. 

Fee: 550€ + VAT 24 % (including handling and 
lecture fee)

If you combine this lecture to one or more other 
technical visit, then the lecture fee is 150€ + 
VAT 24%.

Duration: 1 hour. 

Seasons: Year around. 

Visiting time: Between 08:00 – 15:00 on 
working days. Excluding July.  

Group size: Maximum 25 persons. 

Status of visitors: Professional background or 
with influential status in the field. Representati-
ves and decision-makers from cities. 

Languages: Finnish or english speaking inter-
preter is needed.

The lecture will be held at Kouvola Innovation Oy 
or at Town Hall.
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School Camps

Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,

A visit to one of the biggest youth centers in Finland, 
Youth Centre Anjala. Youth Centre Anjala arranges 
100 camp schools a year. In the camp school, pu-
pils have educational and team building programs, 
which are based on the official curriculum. 

Most of the programs are outside and methods are 
innovative and participative. 

Visitors will be taking part in the camp school pro-
gram during the visit.

Fee: 800 € + VAT 24 %. The visit can also include 
lunch at the Youth Centre. 

The price for lunch is 10€/person.

Duration: 4 hours, with the visit to school 6 hours

Season: Year round

Visiting time: Between 08:00 – 15:00 on working 
days. School visit is not possible on school holidays.

Group size: Maximum 25 persons

Language: The introduction is in English

Status of visitors: Professional background or with 
influential status in the field.

A visit to a local primary and secondary school can 
be arranged for an extra fee, with the introduction to 
Finnish camp school system. 

Fee: 200 euros + VAT 24 %.  
Duration: 2 hours. 
Season: During school time. School visit is not pos-
sible on school holidays. 
Visiting time: Between 08:00 – 15:00 on working 
days. 
Group size: Maximum 25 persons. 
Language: The introduction is in English. 
Status of visitors: Professional background or with 
influential status in the field. Visitors will arrange the 
bus to Anjala and to the local school in Inkeroinen. 
Remember to ask more about Anjala’s camp school 
for adults.
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Education for Adults 

Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,

Vocational and in-service education 
for adults

Presentation of adult education possibilities and 
methods in Finland. The presentation enlight-
ens the unique and modern ways of adult edu-
cation processes in Finland. Co-operation with 
working life and business is in a very advanced 
level in Finland.

The presentation takes place in Adult Education 
Centre Kouvola, which is one of the most mo-
dern education centers in Finland. Adult Educa-
tion Centre Kouvola is also very active in global 
education export, which provides possibilities to 
various models of co-operation.

Fee: 550 € + VAT 24% (incl. handling, lecture 
and visit fee).

Duration: 2 hours.

Seasons: Year around. 

Visiting time: Between 08:00 – 15:00 on wor-
king days. Excluding school holidays. 
Group size: Maximum 25 persons

Status of visitors: Professional background or 
with influential status in the field. Represen-
tatives and decision-makers from cities. 

Languages: Finnish speaking interpreter is 
needed.

For groups of more than 6 persons.
Lecture and visit will be held at the premises 
of Lecturer
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Logistics 
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Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,

A lecture on logistics, especially on the fast railway 
connection from Nothern Europe to Asia.  

The container train connection from Kouvola, Fin-
land, to Xi’an, China (opened in November 2017) is 
regular, weekly schedule into both directions, East 
and West.  This Modern Silk Road, Railgate Finland, 
is efficient and reliable container route between 
North-Europe and Asian. It is opening up new busi-
ness opportunities for global companies, exporters 
and importers.    

In EU, Kouvola’s modern logistics terminal is the 
only Finnish core network terminal (TEN-T, i.e., 
Trans European Network terminal) with some 10 
million tons of freight passing through it annually. 
In the comparison of the European logistics hubs, 
Kouvola ranked 32nd / 300 and, in the comparison 
covering the Nordic and Baltic countries, Kouvola 
ranked 1st. The Northern Corridor thus opens up 
possibilities also for all Nordic Countries and the 
Northern Europe to benefit from the connection. 
(The Study of Deutsche GVZ-Gesellschaft 2016). 

The lecture will provide information on the bene-
fits of this route. The lecture will provide, also, the 

leading railway logistics center and its development 
steps in the future. 

Handling and lecture fee: 550€ + VAT 24 %
Visit fee: 250€ + VAT 24 %
Duration: 1,5h + visit.
Seasons: Year around. 
Visiting time: Between 08:00 – 15:00 on working 
days. Excluding July. 
Group size: Maximum 25 persons. 
Status of visitors: Professional background or with 
influential status in the field. Representatives and 
decision-makers from cities. 
Languages: Finnish speaking interpreter is needed.

The lecture will be held at Kouvola Innovation Oy or 
at Town Hall. 
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Resource Efficiency 

Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,

A lecture on resource efficiency, circular econo-
my and industrial symbioses. A visit to a local 
waste management facility is also possible, with 
a general presentation on how the facility ope-
rates. 

Resource efficiency is about using our limited 
natural resources in a sustainable way. It allows 
us to create more with using less and to deliver 
greater value with less input. Resource efficien-
cy enables major economic opportunities, cost 
reductions and competitiveness boost.

Handling and lecture fee: 550€ + VAT 24 %

Visit fee: 250€ + VAT 24 %

Duration: Lecture 1, 5 hours + visit.

Seasons: Year around. 

Visiting time: Between 08:00 – 15:00 
on working days. Excluding July.  

Group size: Maximum 25 persons. 

Status of visitors: Professional background or 
with influential status in the field. Representati-
ves and decision-makers from cities. 

Languages: Finnish speaking interpreter is 
needed.

The lecture will be held at Kouvola Innovation Oy 
or at Town Hall. 
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Water Treatment 

Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,

A lecture on water treatment and waste water 
management in Kouvola. A visit to a local water 
treatment company is also possible depending 
on the visitors interests. 

The lecture and the visit will help professionals 
understand how Kouvola is handling waste wa-
ter and how it is made sure that all residents in 
Kouvola have access to clean water every day. 

Handling and lecture fee: 550€ + VAT 24 %

Visit fee: 250€ + VAT 24 %

Duration: 1, 5 hours + visit.

Seasons: Year around.

Visiting time: Between 08:00 – 15:00 on wor-
king days. Excluding July.  

Group size: Maximum 25 persons.

Status of visitors: Professional background or 

with influential status in the field. Representati-
ves and decision-makers from cities. 

Languages: Finnish speaking interpreter is 
needed.

Lecture will be held at Kouvola Innovation Oy, 
Kouvola Town Hall or at the premises 
of Lecturer.
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City Planning 

Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,

The lecture focuses on resident-oriented city 
planning and the tools that are in use for it. 

The lecture will also help the professionals 
understand the challenges of a vital city center 
in the world of big shopping centers in the sur-
rounding areas. 

Handling and lecture fee: 550€ + VAT 24 %

Duration: 1, 5 hours + visit.

Seasons: Year around.

Visiting time: Between 08:00 – 15:00 on wor-
king days. Excluding July.  

Group size: Maximum 25 persons.

Status of visitors: Professional background or 
with influential status in the field. Representati-
ves and decision-makers from cities. 

Languages: Finnish speaking interpreter is 
needed.

Lecture will be held at Kouvola Innovation Oy, 
Town Hall or at the premises of Lecturer.
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Years of experience in organizing Technical Visits

Kouvola Innovation has experienced and motivated staff members skilled in the 
field of organizing technical visits.

In addition to the ready made product packages, it is also possible to tailor visits 
according to the interest of the visitors.

The only TEN-T network terminal in Finland

• Kouvola is a rail terminal centre of the core transport network with the EU.
• The TEN-T network (Trans European Network) covers all modes of transport: air, 

sea, rail and road transport plus related seaports, airports, terminals and frontier 
crossing points.

• Kouvola hosts the largest rail marshalling yard in Finland.
• The new container route from Kouvola, Finland, to Xi’an, China, was opened in No-

vember 2017. Container train, Railgate Finland, Kouvola – China Express opens up 
new business opportunities for Nordic and Chinese exporters and importers.   

Why choose Kouvola?
Kouvola’s location is excellent!

Contact information:
Päivi Oksanen 
tel. +358 20 615 8401
paivi.oksanen@kinno.fi,

• Short distance to Helsinki-Vantaa 
airport, just 1,5 hours by car.  

• Excellent train and bus 
      connections to the centre 
      of Kouvola.


